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Guidelines for HOMELESS RESIDENT Assistance Request  
 

 

  

 

In order to be faithful stewards to the mission of GOLDEN CROSS Senior Ministries, Golden Cross staff in 
consultation with appropriate staff from Wesley Living has developed guidelines and a process for submitting 

requests for NEW HOMELESS RESIDENTS needing assistance. The main question for any funding from the 
Foundation should be one simple question: 

“How does the request benefit the resident?” 
 
Purpose of HOMELESS RESIDENT Assistance Request:  
Requests for funding will be for the following:  

1. Move-In-Kit (needed daily use items, items to get restarted in a new apartment and 1 month of 
nonperishable food items with a gift card to be used for perishable food items only) 

2. Furniture (As needed basis) 

 
Submitting Requests and Approval Process  
All Requests must be filled out completely with full disclosure on what the funds are needed for and how they will 
be used. The more detailed information provided the quicker and more efficiently the Foundation can serve.   
In order to be good stewards of donations and grants given; when requesting items for residents, please only 
request specific needed items that would benefit the lives of residents.  Seeing firsthand what a resident has rather 
than taking them at their word, will be a useful tool to ensure donated funds are maximized.  
 
HOMELESS RESIDENT Assistance Requests:  

1. Will be submitted by the Manager, Assistant Manager or SC  

2. Will be approved and signed by the Manager and RAM  

3. Meet the HUD definition of HOMELESS in accordance with Wesley Living 

4. Sent directly to Kristi at Kristi@goldencross.org  

5. Approval by Golden Cross Executive Director and/or President  

 
Further clarification:  

1. Residents are NOT to be notified before the Assistance Request has been approved.  

2. The Golden Cross office will make contact via email or phone if a request has been approved.  

3. Further details may be asked to properly ensure the need and assistance 

4. Funds cannot be given to residents directly; ONLY Managers, Assistant Managers and Service Coordinators 
can be issued funds.  

5. If all items in a Move-In-Kit are NOT needed, please note on request form. 

6. Furniture may be provided on a needed basis.  

7. A Wesley Living employee should meet and see the residents’ needs before the request is made.  

 
Follow-up (Receipts and Remaining Funds) 

1. If funds are received for purchases, please submit ALL receipts and any reaming funds to the Golden Cross 
office within 1 week of received funds.  

2. Please provide a RECAP to the Golden Cross office with details on how the donated items have helped to 
benefit the residents life  (on provided form)  

 

GOLDEN CROSS Senior Ministries Mission Statement 

To enhance the quality of life for all seniors served by Wesley Living 
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